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The Basics

• Provided by Fund
• No cost to you

• Confidential resource

• Accessible 24/7

• Available to employees and 
adult household members:
• Counseling (3 sessions)

• Consultation

• Referral 

• Access, tools & content
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www.My.KGALifeServices.com

Company code: nehc

http://www.my.kgalifeservices.com/


3

Support for Mental Health

More than half of all cases involve a counseling solution

phone

text / chat

email

self schedule

Supported by:

• My.KGALifeServices.com

• KGA Mobile (app)

Points of Access

• Live answer 
24/7

• Experienced 
counselor

• Assess 
situation

• Determine 
and navigate 
next steps

KGA Intake

Referrals to 
Vetted Specialist

KGA Counselor
(3 sessions)

In Network Counselor
(3 sessions)

Counseling Options Follow Up

Follow up 
with all 
cases

Calls &  
emails

National Partners
TalkSpace and BetterHelp

(3 sessions)

Peer Support Groups
(HeyPeers - 10 sessions)

Brightline
(Pediatric Referrals)
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nehc

Company Code: 
nehc
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Summary of Resources

Consultations with 10 specialists (30 min telephonic / issue):

• Legal: Attorney 

• Financial: Certified Financial Planner, 

Certified Public Accountant,  

Financial Counselor

• Children / Education: Early Childhood Development Specialist

Lactation Specialist

Special Education Consultant

• Work: Career Coach

• Nutrition: Registered Dietitian

• Wellness: Sleep Coach

Work-Life Specialists:

• Childcare / Parenting 

• Eldercare

• Convenience/home services
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Connecting with KGA
just got easier!

Download KGA’s free app, KGA Mobile, for 
immediate access to assistance

Get the App

http://www.kgreer.com/


MY.KGALifeServices.com

• Digital access:
– Chat/text

– Self schedule

• Mental health options

• Network of experts

• Topical Content
– Return to Office

– Parent Support

– Wellness

• KGA Bookshelf

• LifeSeries
(milestones, curveballs & wellness)

• Self Assessments

• My Mindfulness

• Manager Support

• E-learning / trainings

• …and more
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Access

Content

Tools
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In Summary

Accessible by:

• Phone: 800-648-9557 (24/7)

• Online chat/text (8:30-5:00 m-f)

• Website:  My.KGALifeServices.com

• Company code: nehc

• Email: info@kgreer.com

• App: KGA Mobile

Download KGA Mobile

http://www.kgreer.com/

