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January 2025 
 

Dear Participant: 

As you are aware, the transition to the new Welfare Fund Medical Plan (“the Fund” or “the Plan”) through 

UnitedHealthcare Services (“UHC”) is effective January 1, 2025. You should have received your coverage card 

in the mail; however, if you still have not received it, call the Fund Office Local at 860-728-1100 or Toll Free 

at 1-800- 227-4744 and we will be happy to assist you in obtaining your new UHC coverage card. 

 
You may be wondering; how do I find a network provider with the new UHC coverage? Below are step by step 

instructions to help with finding network providers. If you are still struggling with finding providers, you can 

always call the Fund Office for assistance. 

 

The are two ways you can access UnitedHealthcare’s network providers: 

 
1. by going directly to the Fund’s Website at www.1199nefunds.org, and follow the steps provided under 

option 1 or 

2. go directly to the UHC website and follow the steps provided under option 2 

 
PLEASE NOTE: The examples used in this letter are strictly illustrative, they are samples only to help you 

navigate the screens.  

 

Option 1 – Through the Fund’s Website at www.1199nefunds.org. 

 
This option will allow you to not only find a network provider but will also provide you 

with estimated pricing for services that you may be getting from your treating 

provider and give you a personalized view of the breakdown of the costs potentially 

paid by the Plan and the costs potentially paid by you. Below are step by step 

instructions: 

a. Type the website name www.1199nefunds.org in your web browser 
 
 

PLEASE NOTE:   YOU CAN ACCESS THE WEBSITE THROUGH YOUR CELL PHONE – THE 

WEBSITE WILL ADJUST TO YOUR CELL PHONE.  NO NEED TO DOWNLOAD ANY APP 

http://www.1199nefunds.org/
http://www.1199nefunds.org/
http://www.1199nefunds.org/
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b. Once you are on the website you will see a label “Welfare Fund” followed by 

“2025 Benefits” (It should look like the below image): 
 

c. Click on “How to find a UnitedHealthcare network provider with estimated pricing 

d. This will bring you to a new login screen 
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e. At this login screen enter your member ID from your own UnitedHealthcare coverage card (It should 

look like the sample below) 
 

o Next enter your date of birth  

o Next click on the “I’m not a robot checkbox, you will see the “Proceed” button 
bar turn blue, now click on the “Proceed” button 

If you did not receive a 2025 coverage card, call the Fund Office immediately Local at 860-728-1100 or Toll Free at 
1-800- 227-4744 

f. Once you are logged in, a new screen is displayed that looks like the below image 

 

o The left side of the main page above shows a panel with the plan coverage information 
effective January 1, 2025. Including: 

 Plan Name - 1199 Welfare Fund 
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 “Select Participant” name and a drop-down arrow, that allows you to select eligible 
family members and their individual information 

 
 Below is a sample of the drop down with other sample eligible family 

members 

 

g. On the same main screen, you will see a button labeled “IN NETWORK” followed by another 

button labeled “Individual”. Image on the left below. This means you are looking at your 
individual annual deductible of $900.00 and your individual out of pocket maximum of $3,700.00. 
Each time you submit a claim you will see the bar moving and an easy way to see when you have 
fully met your individual deductible for the year 

o Next to the blue button labeled “Individual” you can see another button labeled “Family”. 
Image on the right below 

o This means you are looking at your family annual deductible of $1,800.00 and the family 
out of pocket maximum of $7,400.00. As claims are submitted the amounts will be updated 
and this is a way to see if you met your family deductible or out pocket maximum for the 
year. No instructions for out-of-network - since the Plan excludes out-of-network  

except for emergency medical services 
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h. Next you can click on the button labeled “View Additional Details” at the bottom left of the screen 
below.  Once you click on it, look to the top right of the screen image below where you see 
“additional details” followed by a tab at the left side labeled “Additional Info”  

 

 

 

 

 

 

 

 

 

 

 

 

i. In the additional detail screen on the right of the above screen, you will see two other tabs 

o Tab labeled “Requires Prior Authorization By Provider” – when you click on that tab you 
will see all the services that require prior authorization. The image below is a small 
sample. Prior authorization must be done by your servicing provider/hospital. You are 

responsible to provide your coverage card to your provider/hospital for them to properly 

handle the prior authorization requirements 
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j. The next tab on the right labeled “Services Not Covered” if you click on it, it will show you a list of 
services not covered by the Plan.  The image below is one sample only.  Always call the Fund Office if 
you are not sure and/or you are not finding a service 

a. If you want to search for providers– On the main page (screen sample below) 

o Type the name of the provider 

o You can also specify location and enter zip code to restrict your search or 

 You can enter a search radius to increase or decrease how far you are willing to travel 

to a provider

o Always click on the search button to see the results of the search 

o You can see below, the sample provider name and based on the entry, one provider came up 

 You will see multiple providers if your search finds more than one provider with that 

name and within that zip code and radius

  

 


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k. If you want to search for procedures - On the main page (screen sample below) 

o Type the name of the procedure 

o Click on the search button to see the results of your search 
o A list of procedures will be displayed that match the procedure you keyed in the search as 

shown in the sample below  

 

o To see which doctors perform echocardiograms click procedure name or procedure 

code or estimated price. Doctors who perform the procedure entered will be displayed 

o For purposes of this document, York Hospital was chosen 

o Sometimes you might see the same doctor multiple times. This is due to doctors working 

at multiple clinics or hospitals and pricing in those facilities may be different 
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o Once York Hospital was chosen in the above screen sample 

 The procedure searched on has a check mark and it is displayed with the 

estimated price as well as other potential procedures that may be performed by 

the doctor related to the procedure searched

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

o On the same screen above displayed to the bottom right is a button labeled 
“Bill Estimate” 

o Click on the “Bill Estimate” button, a disclaimer will appear, as shown in the 
same screen below.  By clicking the “I acknowledge” button, this will 
acknowledge that you understand this is an estimate and not an actual bill  
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o Once you see the “Submit” button bar turn blue, click the “Submit” button and this will bring 
you to a new screen called “Estimated Bill Preview” Sample below 

 
o The network allowed amount for the echocardiogram is $48.23. In this sample the $48.23 was 

applied to the deductible and therefore, you would pay $48.23 to the doctor. The 

allowed amount is not the billed charge, and the doctor cannot charge you the difference 

between the billed charge and the allowed amount 
 

 

 
o You can also see displayed above the $48.23 applied to the $900.00 deductible 

which resulted in the remaining deductible to be met of $851.77 

o That same $48.23 was applied to the out-of-pocket maximum of $3,700.00 which 
resulted in the out-of-pocket amount remaining to be met of $3,751.77 

o You can also compare prices for specific procedures by clicking the “Compare” button at 
the top right of the “Estimated Bill Preview” screen above 
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o Once you click the “Compare” button, a new screen with doctors and estimated prices 
associated to the procedure searched for as shown in the screen below   

 

o On this screen you can click the “Compare” button next to any provider 
you want to compare estimated prices. The sample below shows a check 
mark next to three providers 
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o Once selected which ones to compare at the individual level 

o Click the “Compare” button at the top right of the screen as displayed above 

o This will bring you to a new screen labeled “Price Comparison”. This screen will show you the 
three doctors chosen to compare, phone numbers, addresses and miles based on the 
radius/zip code entered 

 

 
o Sometimes instead of a price for the procedure you will see the text “Get 

Good Faith Estimate.” This means that the doctor has not provided the 

Plan with a price for the service. In this case you can call the doctor and 

ask for the price. The system will allow you to key it in and based on the 

Plan re-estimate the costs.  If you are not sure what to do after getting the 

price from your doctor, reach out to the Fund Office and Fund Office staff 

will be happy to help you
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l. If you want to search providers by specialty – From the main screen (screen sample 

below) 

o Type the specialty name in the search bar 

o Click on the search button to see the results of your search 

o A list of doctors will be displayed that specialize in cardiology based on the 
sample below 
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Option 2 – Through the UnitedHealthcare website https://whyuhc.com/uhss . This option will allow you to 

quickly find a network provider and give you general estimated pricing information for services you may 

be receiving from your treating provider. Below are step by step instructions: 

 
o Type the website name https://whyuhc.com/uhss  in your browser 

o What should come up on your computer is the ‘homepage’ like the image below: 

 

 
o On the bottom page of the screen, you should see the image below: 

 

 

https://whyuhc.com/uhss
https://whyuhc.com/uhss
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o When you see the image, click on the down arrow next to “Find a doctor or facility” 

o The next screen should come up and look like the image below: 

 

 
o From this screen click on the link UnitedHealthcare Choice Plus option 

o After you click the UnitedHealthcare Choice Plus option, you will see the image below: 

 

o From this screen click on “Continue” button 
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o By clicking the “Continue” button, you will see the image below: 

 

 

o Once you reach this screen above you can click on any of the round buttons of your 

choice and navigate to the appropriate screens based on your needs 

 
If at any point you are struggling with this process, or instructions do not hesitate to seek assistance by calling the Fund 

Office Local at 860-728-1100 or Toll Free at 1-800- 227-4744. 

 

 
Silvana Stankus 

Executive Director, 

The New England Health Care Employees Welfare and Pension Funds 

77 Huyshope Avenue; 2nd Floor 

Hartford, CT 06106 


